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ABOUT THIS REPORT
451 Research considers the entire realm of hosted infrastructure services – from shared, 

dedicated and virtual private server hosting to CDN, Web hosting and hosted application 

service providers – the mass market for IT infrastructure. The focus of this report is on the 

website and application hosting sector, not other kinds of IT infrastructure, although the 

lines between these sectors is rapidly blurring. 

In this report, 451 Research analyzes the sector’s most important developments, and 

assesses their impact on all parts of the value chain and the many tiers of the competitive 

landscape. We also take detailed looks at some of the key trends in the areas of product 

development, marketing, strategy and M&A. 

This report provides snapshots of several leading and emerging players as we try to 

understand the dynamism of the sector and determine which companies will prevail over 

the long term. Finally, we try to provide perspective on where the sector is headed, while 

taking a retrospective look to identify some of the root causes of recent successes and 

failures in the sector.
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ABOUT 451 RESEARCH 
451 Research is a leading global analyst and data company focused 
on the business of enterprise IT innovation. Clients of the company 
— at end-user, service-provider, vendor and investor organizations 
— rely on 451 Research’s insight through a range of syndicated 
research and advisory services to support both strategic and tactical 
decision-making. 
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