
EXECUTIVE OVERVIEW

THE STATE OF THE EUROPEAN 
HOSTING MARKET
The European hosting industry rises to the cloud challenge as vendors and 
partners transform service offerings.

The European hosting market is increasingly diverse and multi-layered – both in terms 

of regional players and product offerings. From Web and infrastructure hosting through 

managed hosting and cloud services, Europe offers a plethora of service types and 

providers, but faces disruption from legislation and the pace of public cloud adoption.
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KEY FINDINGS

•	The hosting market in Europe risks stagnation as demand shifts to the consumption of 

apps, layers of managed services and menus of cloud offerings.

•	There is a geographic divide across Europe, whereby more complex services are sold by 

pan-European providers in the North, while regional suppliers in southern Europe address 

domestic markets.

•	Strong demand still exists for basic Web hosting services in the European SMB and low-

end mid-market: large numbers of companies still lack capabilities beyond managing a 

basic Web presence.

•	Those hosting providers at a more sophisticated level of partnering with other vendors can 

provide added value more quickly to a wider range of geographic areas, especially in the 

mid-market.

•	Five key disruptive factors will either enhance or stunt the growth of the industry: the rate 

of public cloud adoption, the emergence of mid-market managed service offerings, the 

prospect of formalized EU legislation, the growth of Eastern European/non-EU markets for 

Western European companies, and the increased use of licensed SaaS provided by hosters 

to their customers to provide additional premium features.
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